Grades Won't Save

e Cross Reference is incorrect.
o PB Admin Home Page, Grading Setup, Cross Reference (by Building)

e External Reference Mappings in Report Card/Interim are missing
o Inthe report card builder, under assessments, the external
references should be connected. This allows the marks to move to
DASL. Please test the mark by opening the reporting period bucket,
enter a mark, save. Verify the mark saves in ProgressBook and is also
reflected in DASL. Delete the mark, save.
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e Reporting Term in Marking Pattern Rule (DASL) is incorrect

e Marking Pattern Rule (DASL) — Mark Type may be incorrect

? for Averages — No Averages on Report Card Entry Page

e Grading Scale is incorrect

o Selected Custom Setup 2 or Custom Setup 1 in error - should be
Default

o Using Custom Setup 2 — did not choose Default Assessment

o Using Custom Setup 2 — did not associated all assignment with a
report card assessment

e No average on report card entry page
o Multiple Report Card Windows are open



