
Printing a Special Services Form 
 

Some users of the Special Services system have indicated problems while trying to print 
out Special Services Forms. The printing problems are not specifically a bug in the application, 
rather an internet browser or print driver limitation on the client pc. This document overview will 
explain the process for printing out a document.  
  
 When a Special Services Form displays, the user may notice several areas in which to 
print. There is the print button located on the browser toolbar, a print option within the browser 
file menu, and a print button located underneath the ProgressBook logo in the PDF Display 
(illustrated below). 

 

  
 

  



Using the Browser print button is not recommended as the browser will interpret this as a 
print command for the entire viewable page, this includes the banner, PDF toolbar and anything 
else visible in the browser window at the time. 

 

 
 

As the browser attempts to print, it may not properly interpret the browser page to print due to 
the Acrobat Reader plug-in being displayed in the browser window. If your browser experiences 
this problem, the printed result may look like the following:  
 

 
 
 
 



 Printing from the Browser toolbar or from the browser File Menu may cause a blank page 
or a print error to occur. For this reason we recommend printing Special Services documents via 
the PDF Toolbar located underneath the ProgressBook logo. The print button on the PDF 
Toolbar is part of the Acrobat Reader plug-in and is specifically designed to print PDF 
documents. 

 

 
 
 

Printing the same form as above from the PDF toolbar will yield the following document: 
 

 


